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Chapter 1 Introduction 
 

1. Overview of the Medical Manager Portal Site 

The Medical Manager Portal Site is a web application that allows you to view the results of annual health check-ups, make 

appointments for annual health check-ups, answer the questionnaire for annual health check-ups, answer additional 

questionnaires, etc. You can view and operate the Portal Site using the Web browser installed on your personal computer or 

smartphone. 

For information on making annual health check-up appointments, answering questionnaires, or eligibility period for 

additional questionnaires, please check the separate guidance from the health center. 
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Chapter 2 Logging into the Medical Manager Portal Site 
 

1. Logging into the Medical Manager Portal Site 

① On the login screen of the Medical Manager Portal Site, enter your Student ID Number (V-Campus ID) and Password (V-

Campus PW), and then click the [Log in] button. 

The Student ID Number and Password entered here are the same as those entered when logging into V-Campus. 

 

② After a successful login, the [Personal Information Protection Notification] screen will be displayed, as shown in the figure 

below. 

Please review the contents describing "Handling of personal information in health check-ups", and click the [Next] button 

if there is no problem. 

 
 

 

If the login fails, the message in the figure below will appear on screen. 

 

Please check whether Student ID Number and Password are entered correctly and try logging in again after 

a short while. 
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2. Navigating the Portal Site top screen 

After logging in to the Medical Manager Portal Site and clicking the [Next] button on the [Personal Information Protection 

Notification] screen, the Portal Site top screen appears. 

If necessary, review the contents of “Announcement from the health center.” 

 

The blue buttons in the Portal menu allow you to do the following: 

⚫ View general health check-up results, download and print result table 

⚫ View other questionnaire results  *Available if eligible 

⚫ Complete questionnaire for annual health check-ups  *Available if eligible 

⚫ Schedule an annual health check-up (spring)  *Only for students who are admitted in spring 

⚫ Schedule an annual health check-up (fall)  *Only for students who are admitted in fall 

⚫ Complete questionnaire for Mountaineering Group  *Available if eligible 

⚫ Complete questionnaire for Sports Study (Water Exercise)  *Available if eligible 

⚫ Complete questionnaire for Exercise Technique Seminar  *Available if eligible 

⚫ Complete questionnaire for Physical Education  *Available if eligible 

⚫ Complete questionnaire for health check sheet  *Available if eligible 

⚫ Complete questionnaire for NEXUS  *Available if eligible 

⚫ Complete questionnaire for gynecology consultation (1st)  *Available if eligible 

⚫ Complete questionnaire for gynecology consultation (2nd)  *Available if eligible 

⚫ Complete questionnaire for gynecology consultation (3rd)  *Available if eligible 

⚫ Complete additional questionnaires as required 

You can also check the results of your annual health check-up appointment (spring/fall) as described in <<4-1-2. Confirming 

the date and time of your health check-up appointment (Page 16)>>.  



 

7 / 26 

3. Logging out of the Medical Manager Portal Site 

To log out of the Medical Manager Portal Site, click the [Log out] button at the top of the screen. 
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Chapter 3: Viewing the results of health check-ups and questionnaires 
 

1. Access to general health check-up results 

This section describes the procedure for viewing the results of an annual health check-up. 

 

Health check-up results are released on the Medical Manager Portal Site after a certain period of time. 

For information on when health check-up results will be released, please check the separate guidance from 

the health center. 

3-1-1. Viewing the results of tests and questionnaires 

①  From the Medical Manager Portal Site top screen, click the [Access to general health check-up results] button in the Portal 

menu to move to the [Access to general health check-up results] screen. 
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② The selected health check-up result is enclosed in a red frame. 

Click the [Health check-up item] button to display the test results, and then click the [Questionnaire item] button to display 

the questionnaire results. When the page is opened, the [Health check-up item] button is clicked by default. 
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3-1-2. Downloading and printing the health check-up result table 

To download and print a table containing your health check-up results, click the [Health check-up item] button, then select 

the health check-up results column corresponding to your chosen year. Confirm your selection by ensuring that the intended 

health check-up result column is enclosed in a red frame. Click the [Health check-up result table (single-year table)] button 

or the [Health check-up result table (over-year table)] button. 

The health check-up result table will be generated as a PDF file. Follow your browser’s instructions to save or print it as 

necessary. 
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Click the [Return to top screen] button at the bottom of the screen to return to the Medical Manager Portal Site top screen. 

 

2. Access to other questionnaire results 

“Other questionnaires” handled at the Medical Manager Portal Site include the following questionnaires: 

⚫ Mountaineering Group questionnaire 

⚫ Sports Study (Water Exercise) questionnaire 

⚫ Exercise Technique Seminar questionnaire 

⚫ Physical Education questionnaire 

⚫ Health check sheet questionnaire 

⚫ NEXUS questionnaire 

⚫ Gynecology consultation questionnaire (1st, 2nd, or 3rd) 

Not all students are eligible to complete these questionnaires. If you are eligible for any of these questionnaires and have 

completed the questions at least once, you can view the results by following the procedure below. 
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For the procedure for answering “other questionnaires,” see Chapter 5 Questionnaire types 

 5-2-1.  Completing other questionnaires (Mountaineering Group, etc.) (Page 21). 

3-2-1. Viewing other questionnaire results (Mountaineering Group, etc.) 

①  Click the [Access to other questionnaire results] button in the Portal menu on the Medical Manager Portal Site top screen 

to move to [Access to other questionnaire results] screen. 

 

 

 

The [Access to other questionnaire results] button will only be visible on the Medical Manager Portal Site top 

screen for those who have completed any of the “other questionnaires.” 
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② If you have completed more than one type of “other questionnaires,” a button will be displayed for each type of 

questionnaire as shown in the figure below. Click the button to switch to the questionnaire results you would like to display 

on the screen. 
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Chapter 4 Making an appointment for a health check-up 
 

1. Annual health check-up appointment (spring/fall) 

To receive a regular annual health check-up on campus, you must make an appointment in advance through the Medical 

Manager Portal Site. 

There are two types of appointments. The first is “Annual health check-up appointment (spring)” for students who were 

admitted in spring as well as NEXUS students. The second is “Annual health check-up appointment (fall)” for students who 

were admitted in fall. Students who need to make an appointment and determine the amount of time available, please check 

the separate guidance from the health center. 

4-1-1. Making an appointment for an on-campus health check-up 

① From the Medical Manager Portal Site top screen, click the [Annual health check-up appointment (spring)] button or 

[Annual health check-up appointment (fall)] button in the Portal menu to move to the [Annual health check-up appointment] 

screen. 

* As an example, the [Annual health check-up appointment (spring)] button is clicked in the figure below. 
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② Enter the necessary information by following the instructions on the screen, then click the [Registration] button. 

 
 

 

Health check-up appointments will be filled on a first-come first-served basis. For a given date and time, the 

maximum number of appointments is predetermined. When this maximum is reached, you will not be able 

to select an appointment with your desired date and time. 

If other students make their health check-up appointments at the same date and time as you, and the 

maximum number of appointments has been reached when you click the [Registration] button, a message 

will prompt you to re-select your appointment. It will appear as shown in the figure below. 
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③ After you make your selection, the [Annual health check-up appointment completion] screen will be displayed. You have 

now completed making your health check-up appointment. 

 
 

 

You can open the [Annual health check-up appointment] screen again and select another date and time, if 

this request falls within the period for accepting annual health check-up appointments. However, the date 

and time that can be selected will be limited to those that have not reached the maximum number of 

appointments at the time of operation. 

4-1-2. Confirming the date and time of your health check-up appointment 

If you open the Medical Manager Portal Site top screen after making an appointment for a health check-up as described 

in <<4-1-1.  Making an appointment for an on-campus health check-up (Page 14)>>, the date and time of the health check-

up appointment you made will be displayed. 
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Chapter 5  Questionnaire types 
 

1. Annual health check-up questionnaire 

In a similar way to annual health check-up appointments, you will need to answer a corresponding questionnaire through 

the Medical Manager Portal Site to receive the on-campus health check-up. Similarly, you will also need to answer a 

questionnaire to claim an additional health check-up if you were unable to take a health check-up on campus.  

Students who need to make an appointment and determine the amount of time available, please check the separate 

guidance from the health center. 

 

5-1-1. Completing a questionnaire for an annual health check-up 

① Click the [Annual health check-up questionnaire] button on the Portal menu from the Medical Manager Portal Site top 

screen to move to [Start answering questionnaire for an annual health check-up] screen. 

Read the guidance text displayed on the screen and click the [Start responding] button. 
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② The [Annual health check-up questionnaire answer entry] screen will be displayed. Follow the instructions and answer 

questionnaires. 

Some questionnaire items are grayed out. This depends on the results of the questionnaire, and additional answers may 

also be required. 

 

③ If you want to stop answering questions before reaching the end of the questionnaire, or if you want to save an incomplete 

set of answers, click the [Save temporarily] button at the bottom of the screen. Since answering will be suspended, please 

resume, and proceed with answering by the due date. 
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④ Once you have provided answers to all questions in the questionnaire, the [Confirm] button at the bottom of the screen 

can be clicked. Click the [Confirm] button and check your answers on the [Annual health check-up questionnaire answer 

status confirmation] screen. 

 

⑤ To correct an answer, click the [Back] button at the bottom of the screen and answer the questionnaire again. Click the 

[Complete] button when you are ready to submit the questionnaire. 
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⑥ When the message “Your answers to the annual health check-up questionnaire have been received” is displayed, it 

indicates that the questionnaire is completed. 

 
 

 

You may be able to re-answer the annual health check-up questionnaire within the response period, even 

after completing the questionnaire. This depends on the implementation status of your health check-up. 

Please contact the health center if you would like to change the contents of one or more answers but cannot 

do so through the Medical Manager Portal Site. 
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2. Other questionnaires (Mountaineering Group, etc.) 

Several types of “other questionnaires” are administered on the Medical Manager Portal Site as shown in <<2. Access to 

other questionnaire results (Page 11)>>. 

Not all students are eligible for these questionnaires. Eligibility is determined by a student’s participation in club activities, 

completion of certain courses, etc. Please check the separate guidance from the health center for more information on other 

questionnaires, including the period in which they must be completed. 

5-2-1. Completing other questionnaires (Mountaineering Group, etc.) 

① Click the [Mountaineering Group questionnaire] button, etc. on the Portal menu from the Medical Manager Portal Site top 

screen to move to the [Start answering other questionnaires] screen. Select the button according to the type of “other 

questionnaires” to be completed. 

Read the guidance text displayed on the screen and click the [Start responding] button. 

* As an example, the [Mountaineering Group questionnaire] button is clicked here. 

 
  



 

22 / 26 

② The [Other questionnaire answer entry] screen will be displayed. Follow the instructions on the screen and answer the 

questionnaire. 

The subsequent operating procedures are the same as [2] and later in <<5-1-1. Completing a questionnaire for an annual 

health check-up (Page 17)>>. 

 
 

 

“Other questionnaires” cannot be altered once submitted. This includes resubmissions within the response 

period. 
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Chapter 6 Completing a questionnaire 
 

1. Participating in questionnaires 

The health center may require the completion of additional questionnaires to obtain information about a student’s lifestyle, 

vaccination status against infectious diseases, etc. 

For guidance on the purpose of each questionnaire, students who should complete the questionnaire, and the period 

during which you can complete the questionnaire, please check the separate guidance from the health center. 

6-1-1. Completing a questionnaire 

① To display the [Start answering questionnaire] screen, click the [Questionnaire] button on the Portal menu on the Medical 

Manager Portal Site top screen. Follow the guidance from the health center and select the button corresponding with the 

type of questionnaire you wish to take. 

Read the guidance text displayed on the screen and click the [Start responding] button. 

* As an example, the [Sleep questionnaire] button is clicked here. 
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② The [Questionnaire answer entry] screen will be displayed. Follow the instructions on the screen and complete the 

questionnaire. 

The subsequent operating procedures are the same as [2] and later in <<5-1-1. Completing a questionnaire for an annual 

health check-up (Page 17)>>. 
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Chapter 7: Troubleshooting 
 

1. I cannot log in 

On the login screen of the Medical Manager Portal Site, enter the Student ID Number (V-Campus ID) and Password (V-

Campus PW) used when logging into V-Campus. Please confirm that you have entered this information accurately and wait 

for a while before trying to log in again. 

During system maintenance you may be temporarily unable to log in or access the Medical Manager Portal Site. Please 

log in again later that same day or the following day, or check the guidance from the health center. 

 

2. The Portal Site takes long to load or is slow to use 

The Medical Manager Portal Site may experience heavy traffic and slow performance, especially when many students try 

to book annual health check-ups or complete questionnaires simultaneously. We apologize for any inconvenience. If this 

happens, please wait for a while before trying again. If you are in the process of completing a questionnaire, use the [Save 

temporarily] function to store your results. 

3. I want to change my health check-up appointment 

If you need to reschedule an annual health check-up (spring/fall), you can do so, provided the new appointment is within 

the period for accepting appointments. 

However, only dates and times that have not reached capacity can be selected. 

If you want to change your appointment after the period for accepting appointments, please contact the health center. 

4. I want to change my responses to a completed questionnaire 

You may be able to re-take the annual health check-up questionnaire within the response period, even after completing 

the questionnaire. However, this depends on the health check-up implementation status. If you need to revise your responses 

but cannot answer the questionnaire again through the Medical Manager Portal Site, please contact the health center. 

“Other questionnaires,” such as the Mountaineering Group questionnaire, or additional questionnaires cannot be altered once 

submitted. This includes resubmissions within the response period. 
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5. The Portal Site displays an error screen 

If you observe an error screen, please close your browser once and try logging in to the Medical Manager Portal Site again. 

If the error screen persists, please take a note of the operations leading up to the error screen and contact the health 

center. 

 

 

6. The Portal Site has timed out 

If the Medical Manager Portal Site is not operational for a long period of time while you are logged in, the system will time 

out and an error screen may appear when you attempt to change the screen, click a button, or output a form subsequently. 

Please return to the login screen and follow the required procedure. 

The timer is displayed in the top right corner of the screen. If you are unable to complete the questionnaire in a single 

sitting, we recommend that you use the [Save temporarily] button as necessary. 

 

End of document 


